<welcome>

Welcome to app:office

AppOffice, Ltd. is a company that was formed with a goal to service and educate businesses and
individuals that need to take advantage of computer technology. Our motto is "applications for any

office” and we can make your computing projects happen.

We are a small business located in Denver, CO that offers computer services such as web services,

computer training, multimedia, and General Office services.

Ready for a Change?
Your business is trying to keep up with the fast pace of technology, and you know that a change is
required. Where do you start? Where are your resources? Are you ready? With app:office you can always

be ready since we offer full or partial computing support to meet your project's needs.

Products and Services:

Web Site Services Create and keep your Internet presence alive with up-to-date designs,
content changes and interactivity to keep your visitors consistently informed

for better customer service.

Computer Training Learn a computing topic or host a computer class/seminar and bring

technology back into your world.

Office Support Get the office and programming support you need when resources are
limited.
Multimedia Development Produce more effective products that stimulate all senses with graphics,

audio, and video.
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Our Process

When outsourcing services, you need a company that is experienced in customer
service, project planning, and communication. So once a relationship has been formed
with us, we will ensure that your project is a priority. Through a formal
implementation plan, we keep our customers educated by thoroughly analyzing your
needs, documenting your requirements and future changes using reliable

communication practices.

Contact Information

Phone: (303) 373-2552
Fax: (303) 373-2510
URL: www.appoffice.com
E-mail: info@appoffice.com

Address: PO Box 5914
Denver, CO 80217
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Web Site Services

Design
We give life to your web site ideas. Step by step we listen to what you want, see what you like and offer
the best design to create a site that matches your image and business needs.

Features

Customized Site Design

Graphics Design

Content Development

Document Conversion and Reformatting
Application Development

Implementation Plan

e  Customer Survey Needs Assessment Planning
e Draft Design and Review
e Design and Design Review
e Implementation and Testing
e  Hosting
e Maintenance
Maintenance

It's like having your own webmaster. Anyone can make a web site but who is going to make last minute
updates, quickly fix errors, and post your new product information? With our regular maintenance plan
you can choose an update schedule that fits your budge and needs or call us for your ad-hoc site updates.
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Web Site Services

Web Hosting

We Make It Easy For You
Our job is to make it simple for you to do business on the web. With our easy-to-use tools for building

and managing your site, you can put your business on the web in no time at all.

Feel Confident About Our Service
Our high-performance servers connect directly to the Internet over redundant high-bandwith Tier 1

backbone links. In addition, all hosting facilities are protected by our universal power supplies and we
perform daily backups to protect the integrity of your site's data. All of our Web site hosting services are

fully monitored 24 hours a day, 7 days a week to ensure your site is up and running all the time.

The Support You Need
We support the Internet solutions that meet your growing business needs, by offering local service and

technical expertise to quickly respond to any new Internet requirements. This unique combination of
local presence and technical expertise, backed by national resources, makes us the preferred Internet

provider for growing businesses.

Features for Shared Hosting Plans

e 24/7 account access

e Anonymous FTP Access E-Commerce Capabilities

e Domain Name registration *5SL Secure Server

e Detailed web usage statistics e Support for third-party commerce solutions
e 24/7 technical support

Multimedia Capabilities

Email Support ¢ Audio support

e Email Addresses e Animation support
e Email Lists

e  Auto-responders

e  Web Access

Database Access
e  MySQL databases
e PHP
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Hosting Plans

One size never fits all. Before offer a Web Site Hosting Plan, we take time to listen, assess your needs
and implement the Web Site Hosting solution that works best for your company. To give you an idea of

the choices available, we describe a few of our hosting plans below.

Monthly
PlanT
Usage lan Type Fee
. . Simple sites that need .
Basic Site basic email features ARSI RED) A
FREE Setup
Standard Site Interactive sites that i
e Eltiamel EEl B-Standard Plan $24.99/mo
and database access
FREE Setup

. Robust sites with more
Plus Site demanding disk space C-Plus Plan $44.99/mo

and access needs

FREE Setup

Home Page 22};[:1:22[?;15?:&2? D-Home Page Plan $9.99/mo
simple business or

personal information FREE Setup

* Additional domain name registration may be required.
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